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User-centered design (UCD) is all about the needs of users—who they are and how they see and use technology determines the design process. While learning about UCD, I came across tenets like figuring out what users need from the very start, implementing user feedback throughout, and creating a feedback loop to see if the product fulfills expectations and practicality in the real world.
Prioritizing user needs can significantly change the direction of success for a product since end-users appreciate their voices being heard and thus will be much more likely to use the product post-launch, reducing support costs, and relocating the company to a better stance in the marketplace. Products that accommodate needs are more likely to foster positive loyalty such as repeated use and word-of-mouth, creating avenues of revenue that would otherwise go unseen.
I believe that user-centered design is critical because it allows businesses to step back from their own desires and engage with the technological reality of products. This empathetic approach allows for greater connection between product and potential users, ensuring that what's merely functional technology becomes something so much more effective. I'd apply this to projects in the future by assessing user needs—non-conclusively—from the get-go before doing any design iterations and then creating use cases/personas based on expected needs and feedback. Also, utilizing usability testing before launch would be an effective technique to ensure that any product has gone through expected iterations based on user feedback. Ultimately, if I render UCD into my work, it'd allow greater understanding of potential users and translate this back to the business needs so that both sides could benefit from greater awareness.

